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Résumé 

 CONTACT: 

 

Jianfeng Qi  

Home phone: 780-6651891 

Cell phone: 780-2332670 

Email: jqi@live.ca 

 

CORE STRENGTH: 

  Hands on experience of network administration and IT support management 

 Solid IT technical support management skills 

  In depth knowledge and experience in TCP/IP & Active Directory 

  Strong computer hardware skills: server, router, switch, firewall, spam filter etc.  

  Server operating Systems: Microsoft Windows Server 2008/2003, Linux 

  Wireless system (802.11n/g, Aruba system) 

 Backup system: CommVault, Veritas 

 Firewall: Cisco, SonicWall, FortiGate  

 Spam filter: Barracuda, Symentec, Messagelabs etc. 

  Email server: Microsoft Exchange Server 2010/2007/2003 

 Client OS: Windows 7/Vista/XP/2000 

 Web proxy: Squid 

 Content filter: DansGuardian  

 Microsoft Office 2010/2007/2003 

  

PROFESSIONAL EXPERIENCE: 

 Computer Support Analyst 

Registrar office, University of Alberta, Edmonton, Alberta, Canada  

August 2011 – Now 

Duties: 

 Maintain Windows 2003 servers and Active Directory 

 Exchange 2003 server administration 

 Maintain network infrastructure 

 Help desk for 200+ client computers 

Techniques: 

  Microsoft Windows Server 2003 

  Microsoft Exchange Server 2003 

  Active Directory 

 

 Technical Analyst 

Grasslands Public School, Brooks, Alberta, Canada  

February 2011 – March 2011 

Duties: 

 Maintain 10+ Windows 2003 servers and Active Directory 

 Exchange 2003 server administration 

 Maintain network infrastructure 
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 Maintain security issues, wireless, backup, firewall, spam filter etc.  

 Help desk for 1000+ client computers 

Techniques: 

  Microsoft Windows Server 2003 

  Microsoft Exchange Server 2003 

  Cisco 1841 routers 

 D-Link 48 ports switches with two VLANs 

  CommVault backup system 

  Aruba wireless network 

  Barracuda spam filter 

 FortiGare 620 firewall 

 

 Exchange/SharePoint Administrator 

Saskatchewan Information and Library Consortium, Saskatoon, Saskatchewan, Canada 

August 2010-November 2010 

Duties: 

 Maintain Exchange 2010 & SharePoint 2010 servers 

Techniques: 

 Microsoft Windows Server 2008 R2 

 Microsoft Exchange Server 2010 

 VMware ESX server 

 

Senior Network Administrator (IT leader) 

Nelson House Education Authority, Manitoba, Canada 

March 2010 - August 2010 

Duties: 

 Supervise IT department and infrastructure 

  Maintain 10+ servers and 150+ workstations 

 Deploy Microsoft Windows 7 to 100+ client computers 

  Migration to Windows Server 2008 R2 

  Plan and implement Intrusion Prevent System and disaster recovery 

Techniques: 

 Microsoft Windows Server 2008/2003 

 Microsoft Exchange Server 2003 

 Backup system: Veritas 

 Linux Proxy and content filter 

 CISCO 1811 routers/HP & Dell switches 

 Firewall SonicWall & FortiGate 

 Spam filter: Messagelabs 

    

IT Manager 

Jiaxing Xinsheng Electronic Co.,  Ltd.  Jiaxing city, China  

December 1999 - April 2006 

Duties: 

   Manage the IT department and infrastructure 
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   Maintain  IT security policy and wireless network 

   Manage the IT projects 

   Perform disaster recovery plan 

Techniques: 

   Microsoft Windows Server 2003/2000 

   Microsoft Exchange Server 2003 

   CISCO 1811 router/D-link switch 

   Web server Linux & APACHE    

  

Network Engineer 

LTH logistics (Singapore) Pte. Ltd. , Singapore  

August 1997 - July 1999 

Duties: 

  Maintain the Local Area Network  

  Operation of the logistics management information system 

Techniques: 

 Microsoft Windows Server NT 4.0 

 Switch/HUB 

 Compaq servers 

 

Computer Engineer 

Jiaxing Trust & Investment Co., Ltd.  Jiaxing city, China  

August 1990 - July 1997 

Duties: 

  Planning and managing the Local Area Network 

  Installation and configuration of all hardware and software 

  Management of IT security and enterprise software applications 

Techniques: 

 Novell Netware 3.11/4.0 

 HP servers, over 200 client computers 

 Database FoxBASE /FoxPro 

 Microsoft DOS 

 HUB 

 Diskless workstation 

 Satellite telecommunication system 

 LED displayers control system 

 

EDUCATION:  

  

Master of Information System Security Management  

Concordia University College of Alberta, September 2008 – August 2009 

Edmonton, Canada  

Main Courses: 

   Introduction to Information System security  

   Systems Development and Project Management 

   TCP/IP Architecture   
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   Managerial Accounting 

   Canadian Organizational Behavior 

   Firewall Fundamentals   

   Advanced Network security   

   Cryptography and Secure Network Communications   

   Forensics   

   Security Policies, Standards and Management 

   Disaster Recovery and Planning 

   Risk Management and Analysis 

   Information Technology Law and Ethics 

   Research Method 1 & 2 

   Research Project 

     

Certificate of Computer Network Administrator   

Northern Alberta Institute of Technology,        January 2008 – August 2008  

Edmonton, Canada  

  

Main Courses:  (GPA 3.8/3.4 out of 4 in two semesters)  

   Computer Fundamental 

   Windows XP 

   Windows server 2003 

   Active Directory 

   Microsoft Office 2007 

   System Deployment 

   Linux 

   Cisco switch and router 

   Microsoft Exchange Server 2003 

   Wireless network 

  

Bachelor degree in Computer Science 

Zhejiang University,   a TOP 3 Chinese university, September 1986 – July 1990  

Hangzhou, China  

  

Main Courses: 

   Computer Architecture 

   Computer organization 

   Operating system 

   PASCAL, C programming 

   Data structure 

   Relational Database Principle 

   Artificial Intelligence Principle 

   Software Engineering 

 


