CHRISTIAN HARVEY A. LOLOR

	Home Address

8315 F 169 Street

Edmonton, AB T5R 2W7
	Contact Number
	E-mail Address

chalolor@yahoo.com


	
	Mobile:
	(780) 224-9403

	


	OBJECTIVE
	An opportunity to obtain the IT Support Analyst & Trainer position.

	SKILLS/ATTRIBUTES
· A degree in computer science;
· Organize, detail and process-oriented;
· Proactive, resourceful, quick and self learner and ability to work independently;
· Competent in problem-solving and analytical skills;
· Skilled at evaluating options and generating solutions;
· Excellent interpersonal skills and ability to work with all personality types;
· Outstanding knowledge in PC software and hardware and peripherals;
· Strong oral and written communication skills;
· Competent client service skills;
· Experienced in PC/Network troubleshooting, upgrade and maintenance;
· Well-versed in various office application tools

	TECHNICAL PROFICIENCIES

	Platforms:   
Windows 9x/NT/2000/XP/Vista/7, DOS/MsDOS, Linux (Ubuntu – Desktop/Server), MS Server 2003/2008, MS Server 2003
Networking:
LAN/WLAN Installation and Administration, VPN, TCP/IP, Ethernet, DNS, WINS, DHCP, LDAP
Languages:
C, C++, Java, VB, PHP, MS SQL, MySQL
Tools:

Disk Imaging (PQI, GHOST, PING, CloneZilla), MS Office Suite (Word, Excel, PowerPoint, Outlook, Publisher, Access, Visio), Open Office (Calc, Impress, Base, Math), MySql, MapInfo 8.5, ArcGIS 9.0, ArcView 3.x, Google Earth, AUTOCAD, Adobe: Acrobat, Photoshop, Security Software (Anti-Virus, Anti-Spy Ware, Anti-Spam Ware, Firewall), Security Hardware (Firewall), Internet Explorer, Firefox, Thunderbird
Hardware:

Desktop:

Dell, IBM, Compaq, Acer, Clone/Custom-Built, HP, Gateway, Sony, Mac
Laptop/Notebook:

Dell, HP, Acer, Sony, IBM, Toshiba, Compaq, ASUS, Gateway, Mac
LAN (Wired/Wireless) Installation/Administration/Setup/Cabling

PC Troubleshooting/Build or Upgrade Custom PCs

	EDUCATION

	Bachelor of Science in Computer Science, April 3, 2002

CARAGA State University (CSU) Ampayon, Butuan City Philippines 8600

Associate in Geodetic Engineering, March 30, 2000

CARAGA State University (CSU) – Ampayon, Butuan City Philippines 8600


	PROFESSIONAL EXPERIENCE

	Customer Service Rep (Part-time), October 25, 2011 – December 12, 2011
SHAW Cable, 10450 178 St NW, Edmonton, AB T5S 1S2
· Adheres customer inquiries, issues and concerns;

· Provide technical support at times like equipment activations and troubleshooting;

· Guide customer in resolving issues about their services;

· Supply customer all necessary information to get services that fits to their likes.
Auto Detailer, October 30, 2011 - present

Ericksen Infiniti, 17616 - 111th Ave. Edmonton, AB. T5S 0A2
· Perform and ensure interior/exterior detailing procedures in both brand new and used vehicles were performed for delivery or display;

· Prepare paper works for loaner vehicles ready for customers to use on a daily basis;

· Check paper works and sort out drop-off vehicles for servicing and maintenance;

· Drive customer to his/her destination on occasions.
Test and Audit Technician (Quality Control), May 13, 2009 – April 22, 2011
CDI Computer Dealers Inc., 130 South Town Center Blvd, Markham, ON L6G 1B8 

· Perform PC (desktop/laptop) repairs and work orders;

· Present written suggestions for corrective measures about the technical procedures in-place and helpful ideas to improve production output and customer data preservation and integrity;
· Trained newly hired technicians QC procedures;
· Provide technical assistance in both software and hardware to customers based on their needs to maximize their resources;
· Perform other tasks as the need arises.
Computer Repair Technician (Refurbishment), September 23, 2008 – April 14, 2009
Renewed Computer Technology - Ontario (RCTO)/Computer for Schools, 945 Meyersdrive, Mississauga, ON L5T 1P9 

· Inspect and test computer equipment and assemblies;
· Adjust, align, replace or repair computer equipment, assemblies and software;
· Diagnose and locate computer component equipment faults, install software;
· Complete work orders and warranty service;
· Create, test, update, load, upload and verify (PING) disk images;
· Maintain and update inventory database.
IT Technical Support, February 5, 2007 – June 30, 2008
Equi Parco Construction Co., 39 San Vicente St., Butuan City, 8600 Philippines 

· Provide all-around technical support and follow-up for all IT-related issues, hardware and software;
· Provide company-customized reporting software to newly hired personnel;
· Diagnose, analyze, troubleshoot hardware and software issues on all computer equipment and peripherals;
· Maintain internal ticketing and requests system;
· Escalate issues based on prescribe procedures;
· Provide support for the company’s mobile computing devices;
· Performs hardware and software installations, updates and upgrades whenever necessary as per company’s guidelines.
Jr. GIS Programmer (Project-based), July 15, 2005 – January 16, 2007

Philippine Eagle Foundation, Inc. (PEF Inc.), Ruby St., Marfori Heights, Davao City Philippines 8000 
· GIS lab in-charge and point-person with regards to technical issues about digital mapping and related issues;

· Ensure that issues are addressed based on set procedures and guidelines;

· Create digital topographic map in vector format using ArcGIS/ArcView;
· Train newly hired personnel for GIS works;

· Created technical guidelines in creating vector maps based on the project’s needs;

· Submit periodic report to the project coordinator.


	


References are available upon request.
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