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Professional Profile:

In-depth knowledge and experience with networking, system administration, software/hardware troubleshooting, development and analysis. Strength areas include design, configuration and security, troubleshooting and testing methods; protocols and processes in areas of network systems, security management and infrastructure.
Skills and Qualifications:
Networking:
Installation and maintenance of Networking protocols and infrastructures including routers, servers and workstations.
Knowledgeable in VOIP, WINS, network auditing and security, intrusion detection and penetration testing.
Administration and installation of LAN, WAN and WLAN.
Hands-on-experience with Cisco routers, switches and PIX firewalls. 
Server design, installation, maintenance, implementation, and problem-solving.
Experienced in messaging and e-mail operations/processes and proficient with MS Exchange Server and client.
TCP/IP network communication methods and applications (i.e. SNMP, multicasting, etc).
Experience with cable management techniques and conventional network documentation.
Experience with Active Directory, DHCP, DNS, FTP, proxies and HTTP server configuration and administration.
Installation of firewalls, security implementation, SPAM and malware counter-measures.
Programming Languages and SW Development:
Experience and proficiency in HTML, XML, MATLAB, Maple, COBOL, C, C++, Java, PHP and Visual Basic.
Experience with IntelliJ IDEA, Eclipse, Borland JBuilder, JDK.
Worked with Curam, MS Project, SharePoint, SAP and other third party business development environments.
Database programming and experience with Oracle 9i/10g and SQL. Proficient understanding of efficient design methods for RDBMS as well as implementation.
Hardware:
Experienced with Intel and AMD hardware specifications and troubleshooting.
Well acquainted about the proprietary desktop/laptop specifications and troubleshooting policies (including Dell, Sony, HP, Toshiba and IBM.
Workstation/Server HW/SW installation, configuration, troubleshooting and maintenance (including printers and other peripherals).
Multi-processor configuration and implementations (including 32 and 64 bit architectures).
Basic embedded system design.
Software/OS:
Operating System experience with Windows Server Family, UNIX, Linux, Novell Netware and MacOS.
Advanced level of proficiency with MS Office applications.
Proficient with MS Exchange Server, MS Outlook and E-mail administration.
Able to work efficiently with graphics software like GIMP and Adobe Photoshop
Intermediate knowledge and experience with animation and web authoring software like Adobe Flash, Dreamweaver and InDesign.
Experienced with network monitoring and allocation tools.

Education:

M.Eng in Aerospace Engineering 
(Imperial College of Science & Technology, London, UK): Pursuing part-time due to financial reasons.
Post Graduate Diploma in Sales Management: IHC Chennai
Post Graduate Diploma in Advertising Management: IHC Chennai
Certifications:
Microsoft Certified Professional (ID # 3227928) 
EC-Council Certified Ethical Hacker
CompTIA Security+ (SY0-201)
Cisco Certified Network Associate [CCNA] (CSCO11569592)
MCSA in MS Windows Server 2003
Certificate in Hardware and Graphics
Experience:
Freelance Contractor (SEO Analysis, Web/Network Security): Self Employed 
[Current Status – Unincorporated] 
Technical Course Instructor (Programming and Networking): October 2010 – July 2011)

Worked as a course instructor for evening courses pertaining to networking (CCNA level) and beginner’s level programming on a part-time basis at London, UK
Freelance Programmer/Consultant: September 2003 – January 2010
Working as a freelance, IT consultant with a broad range of troubleshooting, designing and programming assignments. Worked with a number of IT teams in Europe, Middle East and India with regard to giving technical services/programming help/marketing insights.
Technical Support/IT Specialist: December 2005 – September 2006          
Worked at Dell Canada Inc. (Edmonton, AB) as a Technical/IT specialist with focus on troubleshooting, repair and maintenance which included hands-on experience with Hardware/Networking aspects and Dell proprietary technologies. Demonstrated high standards of customer service, productivity and communicative efficiency in tight time and pressure constraints while maintaining excellent quality audit scores throughout the period. 
Associate Web Designer/Network Administrator: August 2002 – December 2003                      
Held the position of Associate Web Designer/Network Admin for Christ Nagar (Kerala, India) school website/network. The IT infrastructure and the combined faculty/student management of the very school were awarded a national commendation for being the best in quality and technology the following year.
(Technologies used: HTML, DHTML, Java, JavaScript, Flash, FTP, PHP, LAN)
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