Bir Amar Singh

2628-83 Street NW

Edmonton, AB T6K 2Y6

Phone: (780)-504-1969

Email: rupygill2000@hotmail.com

Highlights of Qualifications:

· Technical Skills - Technically sophisticated information technology professional with demonstrated success in computer system/network administration, field engineering and data communications. Proven expertise and strong ability to increase reliability, maximize productivity, and introduce system efficiencies. 
· Communication skills - Excellent written and verbal communication skills and strong interpersonal skills. 

· Administrative skills – Proficiency in performing general office duties such as filing, faxing, coping and mailing and operated office equipment such as fax machines, photocopiers, and voice mail messaging systems.

· Professional - Conduct business in a pleasant, courteous and professional manner.
· Well-organized and highly efficient – Enjoy working in a multi-tasking dynamic environment. Ability to plan, organizes, and prioritizes responsibilities and duties.

· Committed - Strong ability to work as a member of a team or individually towards complete customer satisfaction. Creative and resourceful.
· Customer service skills – Ability to deal with challenging clients and to work long hours, under stress and in a fast paced environment.
· Passionate - Always provide 100% quality customer service. Enjoy communicating with people, building productive customer relationships.
Work Experience:

·                   Alberta Health Services

November 2011- Present

Working Position: Statistical Data Coordinator (Casual)
·                   Ford Credit

April 2011- Present

Working Position: Front Desk
·                   Canadian Blood Services

April 2010-April 2011

Working Position: Front Desk
·                   Northlands & Rexall Place

Dec 2009 – May 2010

Working Position: Customer Service
·                   Spice Call Centre

Jan 2006 –Feb 2008

Working Position: IT Specialist
Technical Proficiency:

· Languages


: C, C++, VB.Net, HTML, CSS
· Software                                     : MS Office Suite 2010, MS SQL Server 2008, RIS, PACS,               Visio, Crystal Reports
· Hardware                                   : Servers, Hubs, Routers, Switches
· DBMS Packages

: MS Access 2010, MS Sql Server 2008, Oracle 11g
· Operating Systems   
            : MS DOS, Windows 98, NT, 2000, XP, Mac, 7, Basic UNIX
· Network Technologies              : TCP/IP,WAN, LAN, MAN, WIRELESS NETWORKS 

Academic Projects 

Project1:                                             Hospital Management 

Language of Implementation: 
VB.NET, MS SQL SERVER 2000
Operating System: 
                        Windows95/98/XP

Project2:                                             Automation of Placement Cell (Guru Nanak Dev University).

Language of Implementation: 
VB.NET, MS SQL Server 2000

Operating System: 
                        Windows95/98/XP
Educational Qualifications:

Masters of Information Technology                    Swinburne University of Technology (2008-Present)
(Professional Computing)

Bachelors of Technology                                     Punjab Technical University (2003-2007)
(Computer Science)                     

References Available Upon Request
